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WELCOME
BIENVENIDO



We are pleased to welcome you to ibis
Budget Barranquilla, and we appreciate
you choosing us for your stay. We hope
you enjoy our facilities and services,
desighed to provide you with comfort,
functionality, and a pleasant experience.
Our entire team is committed to offering
you a warm welcome, friendly service,
and a comfortable stay. Upon your
departure, we wish you a safe journey
and look forward to seeing you again
soon.

In this directory, you will find detailed
iInformation about the services available
to our guests. If you need anything not
listed here or require immediate
assistance, please contact the reception
via WhatsApp +57 304 4767724.

Enjoy your stay at our hotel!

Sincerely,
ibis Budget Barranquilla Team



BARRANQUILLA

Barranquilla, the "Golden Gate of
Colombia," is a vibrant city full of culture,
famous for its Carnival, rich gastronomy,
and welcoming spirit. Located along the
majestic Magdalena River and the
Caribbean Sea, it blends modernity with
history, offering visitors a unique
experience.



Our Hotel

Ibis Budget Barranquilla is strategically
located in the San Vicente
neighborhood, at Cra. 50 No. 84-82, in
one of the city's most dynamic areas.
Just minutes away, you can enjoy
shopping centers, restaurants, bars, and
iconic attractions such as the Gran
Malecon del Rio, Teatro Amira de Ila
Rosa, and the Caribbean Museum.

Whether you are visiting for business or
leisure, you will find a comfortable,
functional, and affordable option for
your stay in Barranquilla.

Welcome to ibis Budget Barranquilla,
your best choice in the city!



Traveler safety tips

1.Do not open the door of your Hotel room
without verifying who it is. If a person
claims to be an employee, call the Front
Desk and ask if someone from the staff is
supposed to have access to your room and
for what purpose.

2.When returning to the Hotel in the late
evening, use the main entrance of the
Hotel.

3.Close the door securely whenever you are
in your room, and use all of the locking
devices provided.

4.Do not needlessly display guest room
keys in public or carelessly leave them on
restaurant tables, or other places where
they can easily be stolen.

5.D0 not draw attention to yourself by
displaying large amounts of cash or
expensive jewelry.



Traveler safety tips

6.Do not invite strangers to your room.
7.Do not leave valuables in your vehicle.

8.Check to see that any connecting room
doors are looked.

O.If you see any suspicious activity, please
report your observations to HUB (Front
Desk).

In case of fire...
When you hear an alarm, do not
investigate, do the following:

If the fire is inside your room:
Leave you room and close the door.
Report the fire by calling the Hotel
Operator or pulling the alarm.



Traveler safety tips

If the fire is not in your room:
Test the door with the back of your hand
for heat before opening.

If the door is hot:

Stay in your room. Phone the HUB (Front
Desk) for help. Seal around doors and
cracks with wet towels. Cover your face
with wet towels. Wait for help.

If the door is cold:

Take your room key. Open the door
slowly. Walk to the nearest exit and go
down to the exterior. If exiting
downstairs is unsafe, return to your room
and follow the suggestions outlined
above.

If the hall is smoky, stay low. Do not
use the elevator!



Guest Services

Checkout
Checkout time is 12:00 PM.

If you wish to request a Late Checkout,
there is a charge of $50,000 + VAT
(19%) until 6:00 PM, or 100% of the rate
after 6:00 PM. Late Checkout is subject
to hotel availability. Please contact us
via WhatsApp +57 304 4767724 to
request a Late Checkout.

Wake-Up Call

Please contact us via WhatsApp at

+57 304 4767724 to schedule your
wake-up call.



Guest Services

Laundry

The laundry form and bag can be found
in the closet of your room. Kindly drop
off your laundry bag at the Front Desk
before 10:00 AM, and pick it up from
the Front Desk after 6:00 PM.

Iron & Ironing Board

We have ironing rooms available on
floors 3, 5, and 7.

Your Pets Are Welcome
The pets of our guests are welcome at

the hotel; consult the
recommendations, guidelines,
restrictions and rates for their
accommodation N our PET

PROGRAM. Remember that the good
behavior of your pet Is your
responsibility.



Guest Services

Housekeeping Service
Our Housekeeping Department is
happy to assist you.

Medical Services

We have the protected area service: In
case of a medical emergency, please
inform us to contact the
corresponding health personnel who
will provide you with timely care.
Please contact the Front Desk -
WhatsApp +57 304 4767724.

Amigo Express & Minimarket

Located at the Front Desk in the
Lobby, available 24/7, offering snacks,
beverages, and essential items.

In the restaurant area you will find a
complimentary water dispenser with
glasses available 24 hours a day



Important Information

- The Hotel Ibis Budget Barranquilla
is entirely smoke free. For this reason,
smoking inside our facilities, including
rooms, is hot permitted.

-Your laundry service request must be
completed fully and accurately with
the noted quantity of clothing taken
down to the Front Desk before 10 a.m.
Your clothes will be delivered to the
Front Desk, where you may pick them
up anytime after 6pm on the same
day.

-Clothing In poor condition or
damaged that is sent for laundry
service will not be accepted.



Important Information

-Laundry service is available from
Monday to Saturday. There are no
laundry services on Sundays and
holidays.

- The Ibis Budget Barranquilla will not
perform any type of cash advance for
our guests.

- Delivery requests by guests must be
picked up and paid directly by the
guest In the Front Desk, because
admission to guest room floors is
prohibited for delivery staff.



Restaurants




Restaurantes

Storia D’Amore Barranquilla
Calle 50 No. 27
Teléfono: 300 3649086

Porthos Steakhouse and Pub 53
Cra. 53 No. 85-61 Riomar
Telefono: (605) 3966030

Narcobollo
Av 20 de Julio No. 84-188
Telefono: (605) 3590901

Salvator's Pizza & Pasta
Calle 84 No. 47-60
Telefono: (605) 3560999

CHORI
Cra. 50 No. 84-16 Local 1, Riomar
Telefono: 3017745671

Il Forno | CC. Viva Barranquilla Piso 4
Local405

Cra 51B No. 87 -50

Teléfono: (605) 3148280



Bancolombia
Calle 84 No. 49C - 52
Telefono: (605) 3850766

Banco Av Villas
Calle 84 No. 47-15
Teléfono: 01 800 0518000

Scotiabank Colpatria
Calle 84 No. 49C-76
Teléfono: (605) 316 0207

Mohey exchange

Mister Dollar
Calle 85 No. 52-16 Local 1
Teléfono: 301 4635522
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Suggestions and Complaints

Our quality system and services is at
your disposal, let us know any
suggestion or comment that
contributes to make your stay more
pleasant. If you want to leave us your
feedback via email, please write to us:

recepcion.ibisbudgetbarranquilla@accor.com.

Hotel ibis budget Barranquilla
Cra 50 No. 84-82

Booking
(605)3100838

reservas.ibisbudgetbarranquilla@accor.com
www.ibis.com
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ENJOY
YOUR STAY

at ibis budget
BARRANQUILLA




